Softalk Share Server

Practical Examples

This document explains how a user can work remotely when using
Outlook in conjunction with Softalk Share Server.

It is assumed that the server software has already been installed and
that the remote user has at least a broadband connection to the
internet.

There are two ways to do this. You can either connect to the server
using a live connection or you can run in “Offline” mode and regularly
synchronize with the main server. The latter method is appropriate if
you don’t have a fast connection with high availability.

Preparing your office router

The first task is to configure your office router so that it can receive
incoming traffic on port 8110 and redirect it through to the Softalk
Share Server host computer within your LAN. You will need to consult
your routers manual for this. Look under “Port forwarding” or “NAT”
(Network Address Translation).

You will need to know the external IP address of the router.

If the external IP address is not static you may need to use a dynamic
DNS service such as dyndns.org which gives you a hostname and
keeps track of your dynamic IP address.

You can test if your configuration has worked by attempting to connect
to the Softalk Share Server from outside your LAN using a windows
command line application called “Telnet”. If you are using Vista you
may need to install it from Programs and Features.

@3] You will need to bring up the run dialog by
S clicking on the Start button and selecting
Internet resource, and Windows will open it for you. nw Run___"_ Type “Cmd” and Cllck OK. Th|s

e “| displays a command window.
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Use the command

“telnet your_ip 8110”
replacing “your_ip” with the
actual IP address of the router.
Notice there is a space either side
of the IP address. The example
here is using a fictitious IP
address.

teln . .32.12
onnecting Te 201.178.32.12...

Press the return key when you are ready. You may see a message
saying it is trying to connect as in the above example.

e 2/ Once connected, you will see a
message that reads something
like “OK Softalk Share Server
1.3.3 server ready”. After a few
seconds the connection will drop
and you will see a message
saying “Connection to host lost.”,
which is perfectly normal.

This means that you can successfully connect to the server from
outside your LAN.

If you get a message such as
“Connection failed”. Then you will
need to investigate further. It will
either be the IP address you are
trying to use or the router
configuration. You may have a
firewall that is blocking the
connection on port 8110.

Assuming you can connect to Softalk Share Server you can now install
the client at the remote user’s location.

The client software setup can be found under the Softalk Share Server

installation folder in a folder called
Qs - © - | Psewen [ roies | T- ClientSetup. This folder and all the
Address |23 C:\Program Files\Softalk Share Server\ClientSetup ﬂles Wlthln Should be Compressed
Folders X Name . . . R .
s O e A Bamatoocan to a single file using Winzip or a
. O e ixﬂﬂﬁﬁﬁﬁﬁﬁ similar compression tool and
= Sobmpapnll ey emailed or sent to the remote
=] Clentsetup | B certificate. cer
=43 ren user.
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The remote user should unzip the file on their computer =~ Z%en®etinos.aat
¥iN ClientSetup.exe

in an appropriate folder and then run the file called ) FliantTntarnational
ClientSetup.exe which starts the client installer.

The installer will ask for the address of where
ettt s Sk S the server can be found. The external IP
address of the office router should be
e entered.

[ Use SSL Encryption

This example shows that a computer host
name has been used instead of an IP
address. If you have a domain that points to
your router you can use it instead of an IP
address. It would be of the form

“companyname.com”

[ <Beck J[Hee> ] [ concel | 2 Softlk Share Server Clien Setup
If a connection is successfully made setup will ask
for a user name. Be sure to choose the correct LT
user. - :
The installer will then ask what s
oot et sort of message store you
e | WOUI like to configure. If you
o | need to share personal folders
SRR ERET then you need the first,
“Default store” option. If the remote user will only
need to view Softalk Share Server shared public
folders then choose “Public folders only”.

If you have chosen the “"Default store” option the pmm"

Transfer Dat

Select whether you wish to transfe data from your PST tothe Sofiak

next page asks if you want to transfer the remote SR
users existing PST content in to the Softalk Share -

Server data. Performance of transferring data e
over the internet is difficult to estimate. It will

depend on the amount of data, the upload speed
of the connection, and the reliability of the
connection. Depending on these factors it can be
wiser to not transfer data at this time but do it
manually over the LAN. If you only have a 150Mb PST, an upload
speed near to 1Megabit and a reliable connection then it is probably
best to transfer data now. If you have an "ADSL"” broadband
connection, bear in mind that the “"A” stands for “asynchronous” which
means the upload speed will be considerably less than the download
speed. This may also be true for cable connections.
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If you decide to transfer your data now you will see a progress bar,
which progresses and then disappears when it is finished.

Once you have got this far you are currently connected to the Softalk
Share Server service and you could actually work like this if you have
a fast and reliable connection.

Most remote users do not have a fast enough connection to the
Internet and so prefer to work “offline” and regularly synchronize
changes over the internet.

Using the offline feature

First of all you need to decide which folders you want to take offline so
we need to configure our offline settings. In this case you would want

to take all your folders offline. IS ®

— Nijt — » ‘ You do thls In OUtIOOk by ::1.::«“:‘?]::\:;«usyndwmmzemlhmaommesturabylidung

| | o .| clicking on “File” and selecting | ..

5 Close All Ttems W 1 1 ” -

[ = Offline Settings... — =

[ Save Attachments > . . j :z":z: Unselect Al
Folder +|| This dialog allows you to select §
e tamssent which folders you want to take | |-g=rxee =
mport an Xport... . . _ -
e, with you. In this case we have o] o |
Page Setup »|| chosen all folders by clicking

o PP on the “Select All” button. _
4| print... ctrl+p Offline Settings (3]
Exit Settings Corficts | ppout |
Viork Qffine You can choose what happens A
Synchronize . -
e | if there are any conflicts on o
the next tab. A

If you have not configured this before you may

not see the “Work Offline” and “Synchronize”

options in the File menu as above. % ) cud || bo

Work Offline.

p— The next step is to actually go offline by clicking on
— “File” and “Work Offline”. A progress bar should pop
=1| up like the one on the left. The first offline
synchronization may take some time. Subsequent
offline sessions will be much faster. The speed of this operation is

dependant on the quality of your internet connection.

When finished it will tell you that you need to restart Outlook to work
offline. You can now work with Outlook as normal. You can also collect
and send your email as you normally would while away from the office.
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You can go back online at any point and any changes

Inbox - Microsoft Outlook

you have made while offline will automatically o et vew Go Toos &
synchronize to the main store the next time you 0 P q
connect to the office network and go 1  cecariems
p— back online. Just click on “File” and l sove
s | “"Work Online”. You will see the s
~—~'| progress bar again while it R ———
replicates all of your changes to the server. et aSpert
Remote User The next time you go “offline” it 3 ontpresien
will only update the offline store qr T
with any changes since your last || T
offline session. T

Rather than going back online it may be more
convenient to stay offline and simply synchronize
with the main server. Just select "Synchronize”
instead of “Work Online”.

<>
Office LAN
Softalk Share Serve

Q host computer




